
The U-Step Neuro Walker 
 

The U-Step Neuro Walker, a family of three advanced versions (Standard, Plaƞorm, Press Down), 
is designed to increase independence and eliminate falling among those with neurological 
condiƟons. The U-Step Neuro Walker’s leading-edge features make it superior to other walking 
aids by providing greater stability, maneuverability and control.  Over 100,000 people with 
neurological condiƟons have benefited from the U-Step Neuro Walker design. 
 
Regularly prescribed by physicians and PTs/OTs from VAs, leading hospitals and rehabilitaƟon 
centers, and covered by most major insurances and Medicare, the U-Step Neuro Walker has 
proven to be beneficial for paƟents with various neurological condiƟons, including:  
 

Parkinson’s Disease * MulƟple Sclerosis * Balance Disorders * Brain Injuries * ALS  
PSP/MSA * Ataxia * Stroke. 

 
The key to the U-Step Neuro Walker is the BASE: 
 

 Stability:  Our patented U-shaped base is ultra stable. It surrounds you and braces you in 
every direcƟon from falling. Most of the weight of the U-Step is in the base, which 
provides you with a low center of gravity for greater stability. You feel as stable as you 
would feel holding onto another person’s arm. Other walkers only parƟally brace you 
from falling 

 Maneuverability:  By placing the main turning wheels toward the middle of the base, as 
opposed to the rear in other rolling walkers, the U-Step turns around in 29 inches as 
compared to 50 inches for most other advanced walkers. This will allow you to turn in 
Ɵght indoor areas, such as bathrooms, kitchens and hallways. At 23 inches wide, you can 
easily walk through narrow doorways. 

 Control:  The advanced control features play an important role in the security that the U-
Step provides you. The reversed braking system and the rolling resistance control are 
exclusive to the U-Step and put you in complete control. 

 
U-Step Neuro Walker Advanced Features to address your walking needs 

 Reversed Braking System:  The innovaƟve braking system is easy to use and puts you in 
complete control. The U-Step will not roll unƟl you lightly squeeze either hand brake. 
Once you release the hand brake, the U-Step will stop immediately. This feature is 
parƟcularly helpful when standing up from a chair as the U-Step will not roll away from 
you 

 Rolling Resistance Control:  Unlike other rolling walkers, you can adjust the rolling speed 
of the U-Step. Many people find that wheeled walkers roll too fast for them. That is why 



we engineered a control for seƫng the rolling resistance. Loosen the set screw and 
rotate the adjustment lever to the desired amount of resistance, then re-Ɵghten the set 
screw. 

 Spring-Loaded Front Wheel: The patented spring-loaded front caster system glides 
easily over uneven surfaces, such as indoor molding strips and cracks in the sidewalk. 
This avoids sudden jolts as well as the need to liŌ the walker over small obstacles. 

 Laser & Sound Cueing Module: This opƟonal feature is primarily used by those with 
Parkinson’s freezing but can be used by anyone with an irregular gait paƩern. This 
Cueing Module can help you get started, normalize your walking and increase your 
stride. Press the red buƩon on the module to project a bright red laser line on the floor 
to guide your step. You can also turn on the sound (metronome) feature) to set a beat 
paƩern for walking speed. 

 Easily Transported: Folding the U-Step is as easy as one, two, three!  LiŌ the release 
lever by the seat, pull up on the seat support to fold and put in the car; no bending 
down to pick it up. 

 Tray and Basket OpƟon:  The tray and basket opƟon operates on sliding rails so you can 
pull it close for easy access and push it away for siƫng down on the U-Step. It is 
mounted high for reduced bending, with a large wire basket and tray for carrying plates, 
drinks, phone, keys and more. 

 
The U-Step Neuro Walker family consists of three advanced versions: Standard, Plaƞorm and 
Press Down. 
 
1. Standard U-Step Neuro Walker 
 

In general, the Standard U-Step Neuro Walker is the “go to” version with the variaƟons 
(Plaƞorm, Press Down) being recommended when various factors preclude the individual 
from using the standard version.   
 
There are 3 models of the Standard U-Step Neuro Walker that can accommodate individuals 
from 4’6” to 6’6”. 

 
Note:  The Standard U-Step Neuro Walker can be converted to a Plaƞorm or Press Down 

version by switching out the upper secƟon (if the Plaƞorm or Press Down U-Step 
model was not originally ordered). 

 
2. Plaƞorm U-Step Neuro Walker 
 

The Plaƞorm U-Step Neuro Walker is primarily recommended for individuals who have 
suffered a stroke / brain injury, have a stooped posture or a weak upper body and trunk. 



 
The adjustable forearm plaƞorms can be angled in/out, up/down and rotated inwards to 
enable the individual to customize the fit that is opƟmal for him/her. 
 
There are 3 models of the Plaƞorm U-Step Neuro Walker that can accommodate individuals 
from 4’6” to 6’4”. 
 
Profiles of individuals who could benefit most from the Plaƞorm U-Step Neuro Walker 
include: 
 Unable to use an arm – This is most common with a stroke, where a person has an arm 

that cannot be used.  The plaƞorm allows the person to place this arm into the plaƞorm 
and they operate the braking system with their other hand.  

 Weak trunk (mid-secƟon) – Some neurological condiƟons can leave a person with a 
weak mid-secƟon/trunk (i.e., advanced MS or ALS).  The plaƞorm version helps them 
stand up straight and is easier for them to maintain their balance.  

 Unable to use standard handlebars effecƟvely – With people who have had brain injury, 
standard handlebars are someƟmes difficult to use, or their arms are not strong enough 
to support themselves with standard handlebars.  

 Severely stooped over – The standard handlebars will help most people stand up 
straight, but not everyone.  In those cases, the Plaƞorm version could be beneficial.   

 
3. Press Down U-Step Neuro Walker  
 

The Press Down U-Step Neuro Walker is primarily recommended for individuals who have 
difficulty squeezing a hand brake and/or suffer from demenƟa. 
 
The Press Down U-Step Neuro Walker includes two braking opƟons: 
- Press Down Brake Handle: installed on leŌ or right side 
- Flip Brake Bar: like pushing a shopping cart 
 
There are 2 models of the Press Down U-Step Neuro Walker (each with the opƟon of a leŌ 
or right side Press Down Brake Handle) that can accommodate individuals from 4’6” to 6’1”. 
 
Profiles of individuals who could benefit most from the Press Down U-Step Neuro Walker 
include: 
 Difficulty in squeezing a hand brake – If a person has trouble squeezing either the leŌ or 

right handbrake, the Press Down version should be considered, with the press down 
handle mounted on the person’s weak side.  Most commonly, having difficulty squeezing 
a hand brake is due to hand weakness related to a neurological condiƟon (i.e., common 
in HunƟngton’s and ALS) or an arthriƟc condiƟon. 



 PaƟents having demenƟa – People with severe demenƟa who are unable to figure out 
how to operate a standard hand brake are good candidates of the Press Down version.  
 Many people with advanced Parkinson’s Disease have severe demenƟa,  
 If the person has LBD (Lewy Bodies Disease) one can assume they have demenƟa, 
 People with PSP (Progressive Supra-nuclear palsy) tend to have demenƟa, too. 

 Braking system is not criƟcal, just the stability of the U-Step Neuro Walker – There are 
people who have severe balance issues and require a U-Step Neuro Walker to keep them 
from falling.  However, the braking system may not be necessary for them.  For these 
individuals, the Press Down version is an opƟon versus the Standard version.   

 


